
Important Contact Information

Plan Questions FAES Insurance
301-496-8063

FAESinsurance@mail.nih.gov

Medical Provider Network Aetna www.aetna.com/ASA 

Medical Administrator Luminare Health
1-888-270-2044

myLuminareHealth.com

Dental MetLife 
1-800-275-4638

www.metlife.com 

Vision MetLife
1-800-275-4638

www.metlife.com 

Pharmacy Customer Service RxBenefits - Members 1-800-334-8134

Specialty Pharmacy Express Scripts - Accredo 
877-895-9697

accredo.com

Apps to Download:

FAES Insurance Program Information

myLuminareHealth MetLife Express
Scripts

The information provided is neither an offer of coverage nor medical advice. It is only a partial, general description of the plan or program benefits and does not constitute a 
contract. In case of a conflict between your plan documents and this information, the plan documents will govern. 
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