
33

Plan Questions	 FAES Insurance	 301-496-8063
			   FAESinsurance@mail.nih.gov

Medical Provider Network	 Aetna	 Aetna Signature Administrators

Medical Administrator	 Luminare Health	 1-888-270-2044
			   myLuminareHealth.com

Dental	 MetLife	 1-800-275-4638
			   www.metlife.com / MetOnline - Common Access

Pregnancy & Postpartum Support	 Progyny	 1-888-510-1489
			   www.progyny.com/benefits

Pharmacy Customer Service	 RxBenefits - Members
	 1-800-334-8134

			   https://member.rxbenefits.com

Specialty Pharmacy	 Express Scripts - Accredo	 877-895-9697
			   www.accredo.com / Express Scripts login

Contact Information

Luminare Health Express Scripts MetLife

Download Apps for 
free from the Apple 
App Store or
Google Play: Progyny
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